
 
 

VOLUNTEER NEWSLETTER – OCTOBER 2008  
 
Amongst the doom and gloom of recession and the evenings drawing in there 
is a strong positive atmosphere at the Hospice.  We had very successful 
Steps under the Stars hoping to raise in excess of £70,000 and a range of 
summer events to supplement our income.  We are now busy preparing for 
Christmas Events and I must thank you for the large numbers of people who 
volunteered to help with Light up a Life – they are much appreciated 
 
The ward refurbishment is continuing apace with our Department of Health 
Grant.  Stage 1 is complete and Stage 2 in the process of being undertaken 
as I write.  This will make a huge difference to the facilities on the ward. 
  
Finally for those of you that do not have access to email [and therefore 
already had this statement] we can reassure volunteers below that the 
Hospice has taken stringent steps to ensure that it’s investments are secure: 
 

OFFICIAL STATEMENT  
 
Following the recent reports of Charity Investments  in Icelandic banks, 
Phyllis Tuckwell Hospice would like to reassure sup porters that our 
funds are responsibly invested. The Hospice has no cash placed in 
overseas banks and has taken steps to diversify its  investments. Short-
term deposits are placed at fixed interest rates fo r terms of up to a year 
in accordance with our investment policy through ou r bankers, Barclays 
Bank and the Charities Aid Foundation bank. We are closely monitoring 
the situation to safeguard the donations from our s upporters. We have 
great deal of sympathy for the charities that have been affected by the 
current problems. 
 
 
We are 30 next year! 
 
In 2009, Phyllis Tuckwell Hospice will celebrate it s 30th anniversary of 
serving our community. What does this mean to you? How do you think 
we should celebrate? The working party is already c onsidering a range 
of events to celebrate this anniversary both within  the Hospice and as 
part of the wider community.  If you have any cost effective ideas on 
how you think this should be celebrated please do n ot hesitate to 
contact me and I will take it forward for considera tion. 
 
 
 
 
 



Once again the Thanks come in: 
 
Would you please extend a huge thanks to all Day Hospice volunteers, 
drivers and art assistants, without whom we'd be hard pushed to deliver 
such a high quality service. They provide much valued friendship and 
support not least to patients but also to the nursing team. 
 
“The other day It was my pleasure to show some relatives around the 
Hospice.  They were very impressed and reassured with the relaxed 
pleasant atmosphere and they commented several times on the beautifully 
quiet gardens.  At the end of their look they wanted to, once again, stroll 
in the gardens. 
 
The volunteers who help in the gardens don’t often hear these comments 
so I would like to pass them on, with my appreciation too” 
 
Well done to you all 
 
The Long Service Awards were held on Monday July 7th.  This year we had 
over 80 known volunteers who had given more than five years of service to 
the Hospice, which was a fantastic achievement!  However following this 
event and spending some time to update our records it came to my attention 
that we have many other volunteers who had given long service that I was 
unaware of.  After a period of compilation 36 further volunteers should receive 
badges.  I propose that these are given out at the annual Cheese and Wine 
Party, this time to be held on 24th February to tie in with our 30th celebrations 
(more details below).  I apologize for this oversight and hope that it will not 
stop those volunteers from giving their time for another 5,10 or 20+ years! 
 
 

 
 

Farnham shop has 
reopened now with a 
lovely refurbished 
shop and a donation 
point for goods to be 
received, which is a 
great additional 
benefit.  It had an 
excellent first week 
of trading which 
hopefully will 
continue in the run 
up to Christmas 
 



 
Fleet shop celebrated its 15th year of opening this year aptly on the 15th 
October.  They had a wonderful tea party for all the volunteers using donated 
crockery, table cloths and even table which they washed, cleaned and tided 
ready to sell the next day.  Lovely cakes and goodies were consumed and a 
raffle was held for all the shop volunteers.  Roll on the next fifteen.  
 
The shops also celebrated with their annual get together at the Camberley 
warehouse.  About 70 staff and volunteers  attended what I understand was a 
lovely time together.  Many thanks to Tracy for organizing this now annual 
event. 
 
I recently attended a conference up in Liverpool for all Voluntary Service 
Managers.  It was good to network with people with a similar role to myself.  
We had some very interesting speakers, one of whom was a shop manager 
sharing his experiences and I liked his story of a facilitator who came to do 
some training with the shops.  I share it with you now: 
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I would like to say thanks to all the shop managers who work with our shop 
volunteers, as I believe they DO put their volunteers first and place great 
value on the time and commitment they give.   
 
In Godalming the shop manager (Jeannick Roubeau) ha s a daughter 
Soizic, who is also going to great lengths (or shoul d I say heights?!) to 
raise money and awareness for the Hospice.  In conj unction with 
Godalming College she will be skydiving for the Hos pice.  If you would 
like to donate sponsorship please contact Jeannick on 01483 415361 
 
At the same conference an inspiring lecture was given by Rowena Dean of 
Iain Rennie Hospice at Home and she came up with the concept that all 
volunteers could go up for a saint hood after working with her colleague 



Stephanie for so long (St Ephanie).  There is actually a Saint for Volunteers 
and Charity St Vincent de Paul. 
 
As I believe many of you could also be nominated for the amazing time and 
dedication you give to the Hospice I thought you might like to consider which 
category[ies] of saint hood might refer to you. 
 
������������������������������������  – those volunteers who are always willing to start a new idea 
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�  – those reliable volunteers who are always there when you 
need them (many of you should wear this halo!) 
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  – loyal and never downcast 
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�  – do the entire envelope stuffing (very apt with those Christmas 
Card orders upon us!) 
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��  – Those that will turn their hand to anything – relatives of St 
Alwarts 
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�  – all those that like challenge and-or activity fundraising events  
 
��� �
���
���� �
���
���� �
���
���� �
���
�  – those that keep us on the right side of things – those that 
do our gift aid etc 
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�  – you know who you are and thanks for all you do. 
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�  – all those that manage Christmas pets/cards and any other 
stocktaking that is required 
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  – those wonderful people who we don’t know specifically who 
donate time to the Hospice to support us. 
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�  – those hardworking Trustees 
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�  – the string of people, who link to support us i.e. Rotary, 
Hedgehogs etc.  For this hospice this could actually also apply to those that 
cut string for us in the paperchasers space! 
 
Which saint are you!? 
 
We have an interesting opportunity for volunteering .  
Recently we were given a petrol self-propelled lawn mower.  
We were going to raffle it off but a company in Cam berley 
has asked us if we would mow their lawns and they w ill 
pay the Hospice for the service.  This will bring u s 
extensively more than a raffle and is a long term 
fundraising prospect but we will need a willing rot a of 
active volunteers who might be able to cut their la wns 
(about two hours work weekly ion summer and less in  the 



other seasons).  If you would be willing to be part  of 
this rota would you please let me know or speak to Andrew 
Cox in fundraising for more information? 
 
Drivers and Escorts for Minibus wanted 

 
Would you like to be a driver or an escort for our minibus, which brings 
patients to and from the Day Hospice?  Do you know of someone who may be 
interested? 
 
It would only require an occasional two hours commitment morning or 
afternoon, normally on Tuesday, Wednesday or Friday.  Training is given.  A 
special driving licence is not normally required to drive the minibus, although 
there is a short assessment to be undertaken.   
 
If you can help, please contact Hazel Steel or Ian Milton at the Hospice on 
01252 729400. 
 
Janet Cunningham – Christie (Staff nurse) 
 

 
 
 

Art Sale  
 
You’ve probably seen the posters for a new event on 8th/9th November at 
Country Market.  We have hundreds of varied pictures for sale: original oils, 
watercolors and embroideries, both framed and unframed.  We also have 
prints.  All the paintings are in good condition and very reasonably priced.  
Please spread the word and grab a bargain for your self or a friend. 
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Congratulations to the gardening team who won a Sil ver Award in the 
Gardens of Farnham scheme.  They worked fantastical ly hard and are to 
be presented with their award by the Mayor of Farnh am at the Council 
Chamber.  

 
 

Christmas Fayre – November 29th  
 

 
 

Yes – not long now and as always Linda Bone is happy to receive any items 
to sell, crafts, unwanted gifts, good quality bric a brac and items to raffle on for 
the children’s or adult tombolas.  Jewellry too is also a good seller and as with 
all these items the sooner the better for processing and pricing.  Please leave 
any donations with Linda’s name on it behind the door in Clodagh’s office.  
Posters will be available soon.  Please place them wherever you can to 
spread the word. 
 
Nearer the day we will be looking for as many donations of cakes as possible. 
 
As usual Christmas brings with it many requests for volunteers.  Below are the 
key events in the Christmas Period that it would be wonderful if you could give 
a little more of your time to support.  If you are able to help in any way please 
contact Annie Tarrant in fundraising on 01252 729446 or 
annie.tarrant@pth.org.uk  
 
15th November Flag Day in Cranleigh town centre      
                                                      
27th November   Redfields Christmas Open Evening 

Redfields Garden Centre, Ewshot Lane, Church 
Crookham GU52 8UB. Volunteers 6pm until 9pm 
 

4th December  Phyllis Tuckwell Hospice Christmas Conce rt  
Church of St Peter and St Paul, Godalming Featuring  
Zingers (Surrey Youth Choir Junior Section) and Vox  
Concordia.   
Volunteers required from 7pm  
 

6th December  Flag Day Farnham town centre 
 
7th December  Santa Fun Run, Aldershot  

Queens Avenue Playing Fields, Aldershot.  
Volunteers required from 10am 
 

13th December  Flag Day Farnborough Town 
 
14th December Santa Fun Run: Stoke Park Guildford. Volu nteers 

from 11am 



 
Please find below the list of dates for meetings and events etc for the 
following months. 
 
Meeting Date Venue Time Comments 
International Volunteers 
day 

5th Dec TBC  Let’s celebrate! 

Long Service Awards 24th 
February 
2009 

Barnard 
Room 

6pm For all those 
with 5,10 or 20 
years service 

 Induction Day 24th 
November  

Barnard 
Room 

9.30-
3.30pm 

By Invitation. 

Volunteer Representatives 21st 
January 
2009 

Barnard 
Room 

6-7pm For all 
representatives 

Receptionists Night out 15th 
January 
2009 

Café 
Piccolo 

7pm For all 
receptionists 

30th Anniversary day 27th 
February 
2009 

Hospice TBC All details to 
follow 

 
 
Please do not forget if you ever have any concerns please do not 
hesitate to contact Hazel or I to talk them through.   Enjoy the period 
leading up to Christmas and the New Year. 
 
Christine and Hazel . 
 
 
I will/will not be able to attend the Cheese and wi ne evening on Tuesday 
24th February 2009 
 
Name: ……………………………………………………………………...  
Tel:  ……………………………………………………………………...  
Email: ………………………………………………………………………  
 
(Please delete as applicable and return to Voluntar y Services) 
 
 
 
 


