Phyllis Tuckwell Hospice @

“Here for life”

Welcome to Spring — what a busy
time it has been for all with our 30"
anniversary and the introduction of
30:30 vision which you will have
read about in the beautifully
produced 30™ anniversary
booklets. This will allow us to
continue our mission:

“To give excellent specialist care
and support to patients and
families living with life limiting
illnesses, and through training,
empower other healthcare
professionals to do the same”

We had a fun week with
celebrations ranging from tree
planting to the thanksgiving Service
at St Andrews. The shops
decorated their windows with much
creativity and the staff and
volunteers at the Hospice entered
into the spirit of the week by
wearing 70’s outfits on the last day
of the week

(70’s day at the Hospice)

The role of volunteers remains central
to helping us achieve our goals and
values

We have opened the new shop and
donation centre (See below for details)
and the refurbishment of the ward is
on schedule. Phew!

Furniture shop &
donation centre

The Showroom opened on Friday
3 April with the Mayoress of
Farnham, James Braxton (from
TV’s Bargain Hunt and Flog it) and
Eagle Radio's Love Crew in
attendance. The first deposit was
taken before the official opening
and the cutting of the ribbon with
good sales taken throughout the
day. We have transformed what
was a car showroom and an old
workshop into a spectacular
furniture shop and drop off point for
general donations. Supporters and
the general public will now be able
to drive and park trouble free, ring
the bell and get help in unloading
general shop donations which will
be prepared and distributed to our
other 12 shops.

We are offering a free viewing and
free collection service for all
furniture, as we cannot accept
furniture directly at the shop in case
it doesn’'t meet the legal or trading
standards required.

We are concentrating on lounge
and dinning furniture and a small
range of bedroom furniture and will
be pleased to discuss all enquiries,
of particular interest are the older
antique pieces, which might need a
small amount of restoration.

As in all ventures, support from
local people and local
businesses is crucial, we cannot
do it without your help, please
come along either as a customer



or please think about offering a
gift of time and become a
volunteer, there are plenty of
opportunities. Volunteers to
man the showroom floor, help
with the donations sorting and
van drivers to transport the
furniture are all desperately
needed.

We look forward to seeing
you.

(The warehouse during
conversion!)

A Happy Easter season!!

This has been a challenging
time for the Chaplaincy team
as we have had the chapel
out of use for a few months
now but we are still working
both in Day Hospice and on
the ward as hard as ever. |
would like to thank my
volunteers for all their work
and patience as we have
managed the last few months
— well done and keep up the
good work! One of them is
coming close to the end of her
Ordination training following
which she will be a deacon

and in a year’s time a priest,
so congratulations Liz Powell
(soon to be Rev!) On behalf of
us all have a lovely Easter
time, a very happy May and
may this summer be a good
one for you all. God bless, Liz
Lang.

TO ALL COMPLEMENTARY
THERAPISTS

Just a big thanks to all the volunteers for
all their time, support and care given to the
patients, carers and not forgetting the
staff!! Your hard work is MUCH
appreciated by everyone. We now have
therapies on offer 6 days a week to our
inpatients and day hospice patients, carers
and staff. Most of the therapists have just
undertaken training in Hydrotherm
massage and also training on Crosscare,
our computer system for so have been
giving up much of their spare time. Thank
you once again. Bridget Purser

One of the
therapists
at work
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What sort of tea is it? Phyllis
Tuckwell Hospice Tea is a
quality black or breakfast tea,
not unlike the popular brands
available in supermarkets.

Who makes it? The teais
blended exclusively for Phyllis
Tuckwell Hospice by a
company called Blends for
Friends Limited, whose master
tea blender, Alex Probyn,

has created this just for us.

How much money goes to
Phyllis Tuckwell Hospice?
100% of the profit from the

sale of the tea goes to the
hospice funds.

Is the tea ethically traded? The
supplier has visited most of the
estates used in the

Phyllis Tuckwell Hospice tea
blend, or other estates owned by
the same company, and
personally vouches for their
ethical business practices. All of
these tea estates are part

of the Ethical Tea Partnership —
however in order to put this on
the label, Phyllis

Tuckwell Hospice would have to
incur further cost by becoming a
member, which it has

elected not to do.

Where is the tea available?

Tea can be purchased in all 12
Phyllis Tuckwell Hospice

shops, from the Hospice
reception, on-line at
www.phyllistuckwellhospice.org.
uk and by

phoning 01252 729446

We drink lots of tea in my

place of work. Is it possible to
buy catering packs?

Yes, we have catering packs of
2 x 1,000 tea bags for available.
Call 01252 729446 for

details or email
fundraising@pth.org.uk

Do you do other kinds of tea,

or coffee? Not yet! Although if
Phyllis Tuckwell

Hospice tea is successful, we
would hope to develop other
lines according to demand.

For example we could easily
produce a loose leaf version of
this blend if there were
sufficient demand.

If I have a suggestion or
comment about the tea, what
should | do? Please feel

free to call us on 01252 729446
or email fundraising@pth.org.uk
with your comments,

or pass them on to the shop staff
who will ensure your thoughts
are conveyed to the

fundraising office.

Fundraising has been busy
this year.

Tickets for Strictly Come
Dancing are flying out and we
have had to ask the venue to
re-arrange the space so that
we can sell more!

Tickets for the ‘30" Birthday
Bond Party’ to be held on



Saturday 13" June are on
sale. It would be great to see
staff there to celebrate our
birthday together!

The Hospice online webshop
Is due to go live next week.

Applications are now being
accepted by Fundraising for
anyone wanting to run the
London 10K.

The Stand By Your Beds
thank you party, which was
held last week, was a great
success with cast members
singing one of the songs from
the show. The show raised
over 40K for the Hospice!
Cast are available to do
performances at local events
upon request...

Home money boxes have
been delivered, pop up to
Fundraising if you would
like to take one home!

A sad goodbye was said to
Emma Le Beau and a new
fundraiser Roz Hutchinson is set
to join us after the Easter
Holidays. She will be joining us
at our busiest time of year. At
the end of this newsletter is a list
of all our forthcoming events and
an option for you to volunteer
your services to help out at
these events. Many hands
make light work and as always
we really appreciate the gift of
time that volunteers can offer.
Please do take the time to look

at the sheets and lend a hand
and an hour or two where
possible. Forms need to be
returned to fundraising. Also tell
all your friends and join in these
events. Further details of all the
events can be found by
contacting Ruth Scammell on
01252 729451 or
ruth.scammell@pth.org.uk

Many thanks to all of those that
have undertaken training in the
last few months. We have had
Moving and Handling training,
lone working training and
Customer service and fire
training amongst others. This
was thanks to a grant from
Awards for All for training of the
volunteers and recognizes the
importance of developing and
valuing volunteers. You have all
taken part with enthusiasm and
commitment and it is hoped that
opportunities to enhance your
knowledge of your role, reflect
on practice and understand the
work of the Hospice will continue
throughout the year
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Please find below the meetings
for the coming months for
volunteers. Please make a note
of the date, time and venue.

Volunteers Date Venue Time
Ward 22.4.09 | Day 6pm
Clerks/receptionists Hospice
Drivers Moving and | 23.4.09 | Barnard | 1-
Handling room 4dpm
Fire 27.4.09 | Barnard | 10-
training/Customer room 1.30
Care receptionists pm
Volunteers 30.4.09 | Day 6pm
Representatives Hospice
Drivers meeting 11.5.09 | Day 6pm
Hospice
Induction day — all | 21.5.09 | Barnard | 9.30
new volunteers Room |am
Receptionists IT|19.6.09 |Barnard | TBC
training (one room
session needed
only0
Receptionists IT|1.7.09 |Barnard | TBC
training room
Receptionists IT|2.7.09 |Barnard | TBC
training room




Flag Days 2009 — Please tick which day(s) you are a vailable

NBIME L. e e

AGArESS o e

Telno; .o Email ...

Yes Possibly No

Friday 24 th April — Waitrose, Yateley o e o
Saturday 25 th April — Waitrose, Yateley o e o
Saturday 27 " June — Godalming Town Centre . e o
Saturday 4 " July — Camberley Town Centre o e o
Saturday 4 " July — Frimley Town Centre o e o
Saturday 4 t July — Sainsbury’s, Watchmoor Park o e o
Saturday 8 " August — Sainsbury’s, Water Lane, Farnham o e o
Sunday 9 " August — Sainsbury’s, Water Lane, Farnham . e o
Saturday 26 " September — Cranleigh Town Centre . o o
Saturday 3 " October — Farnham Town Centre o e o
Saturday 3rd October — Tesco’s, The Meadows, Camber  ley L o o
Saturday 14 ™ November — Aldershot Town Centre o e o
Saturday 21 % November — Farnborough Town Centre o e o
Saturday 28 " November — Sainsbury’s, Burpham, Guildford . e o
Friday 18 " December — Guildford Town Centre i e o
Morrisons, Farnborough (date to be confirmed) o e o
Tesco's, Aldershot (date to be confirmed) . e o

Sorry, unable to help this year .

Comments (ie preferred timing):

(please return to fundraising)



Events | am interested in volunteering for in 2009
(please see our events list for information o n each event or our website)

Yes Possibly No

Fashion Inferno — Friday 27" March e o o
Farnham Classic & Vintage Car Show — Sunday 5" April o o °
G2 — Definitive Genesis — Saturday 18" April * o o
Hospice Garden Fete — Saturday 16" May ° o o
Hog Roast & Comedy Night — Saturday 16" May o o o
Medieval Spring Fantasia — Sunday 17" May e o o
Walk for the Wards 2009 — Sunday 7" June o o o
Music in the Park — Saturday 11" July o o o
Music in the Park — Sunday 12" July o o o
Steps Under the Stars 2009 — Saturday 12" September ¢ o o
Santa Fun Run, Aldershot - Sunday 6" December ¢ o o
Light Up A Life - Monday 7" December o o o
Santa Fun run , Guildford — Sunday 13" December e o o

(please return to fundraising)

Please note these are only preliminary enquiries, we will contact you to let you
know if your services will be required.



Sissinghurst Castle — Annual Day Out for Volunteers
Monday 1 June 2009

Following the success of our visit to Highgrove last year and to coincide with
National Volunteers Week starting on Monday 1 June we are delighted to
announce a day outing to Sissinghurst Castle in Kent as part of our
celebrations that week. Many will know that Sissinghurst is famous as the
garden in a ruin in a farm, created by Vita Sackville-West and Harold
Nicolson.

The coach will leave the Hospice at 9.30am and will return by 6.00pm. The
cost will be £8.00 for National Trust members and £15.80 for non-members.
(NT members should bring their membership cards with them).

All Hospice volunteers are welcome. (Unfortunately this trip is NOT open to
friends and relatives of volunteers due to limited numbers) Given the
popularity of the recent BBC4 television series on Sissinghurst, we are
expecting a lot of interest, so an early booking is advised. Bookings will be
taken on a first come first served basis. Please complete the slip below and
return it to me at the Hospice with your cheque, made payable to Phyllis
Tuckwell Hospice.

We hope this will be a enjoyable day out with good company and beautiful
gardens.

Christine Chapman

Voluntary Services Manager

Sissinghurst Castle — Annual Day Out for Volunteers - Monday 1 June
2009

| wish to come to Sissinghurst Castle and have attached a cheque for:
£8.00 - National Trust members

£15.80 - non-National Trust members



