Volunteer Newsletter —
Spring 2010

“Here for life ”

A warm welcome to the 2010 spring edition and thank you for
taking the time to read this. Please do pass this newsletter onto
anyone else you think would be interested. We would like to say a
special thank you to all volunteers who helped over the festive
period in lots of extra ways including snow shoveling. We really do
appreciate your support, especially when it has been difficult to
travel due to the weather. Spring is now nearly upon us and it is a
time for new beginnings (she says hopefully looking at falling snow
as | write!)

One of our newest beginnings is our new Chaplain Jane Walker
who tells us a little about herself below:
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Our chaplaincy team includes volunteers and The Hospice was
very sad to recently note the death of Gary Coxell, one of our long
serving volunteers at the Hospice. The Patient and Family
Services team commented;

“Gary has worked as a volunteer Chaplain at PTH, for six years
and has during this time been consistent in supporting patients and
families on the Ward and in Day Hospice.

He was a gentle, caring, warm and approachable human being
who gave so much time and attention to the patients. He would
often in his generous way also take time to support members of
staff whilst he was here. His giving nature and enthusiasm for the
work he did was always evident. There was always a firm
handshake, a hug accompanied with a cheery smile to so many
over the years.

He will be sadly missed by all”

We reiterate these words and will remember Gary for his calming
presence and zest for life.

This winter has also taken its toll on many of our volunteers with
bones being broken on ice etc and illnesses hitting many. We
would like to wish all our volunteers a speedy recovery and hope
they are back volunteering in the near future.

The hospice is currently in discussions with South Farnham
Residents Association (SOFRA) about the different options for car
parking at the Hospice as and when we progress with the building
plans for the final part of our estate. As the hospice advised all
staff and volunteers, we have been preparing plans to enable us to
go to tender for this work and are pleased to advise we are
currently at tender - and expect to have tenders returned at the
end of February to enable us to decide how to proceed in March.
Should the tenders be within the planned budget for this work we




would hope that building work would commence sometime in April.
We will, of course, keep you updated with more specific details as
things progress.

In the meantime, our discussions with SOFRA have been about
asking our local residents to, in effect, "adopt” a particular member
of staff's car by allowing the car to be parked in their off street
drive. SOFRA have kindly offered to circulate a briefing note from
PTH to all of their members - approx 300 in total (see attached at
end of newsletter). We really hope that local neighbours will be
supportive of this idea and be in agreement to at least "trial" this
scheme to see how it works in practice.

Are you looking for a new role for a new year?

Although we have many volunteers supporting us, and several
new volunteers applying we continue to look particularly for
volunteers in the following teams:

Shop Assistants — Beacon Hill/Guildford
Coffee shop

Show room admin support

Saturday afternoon receptionist

In addition sometimes our patients would benefit from having
someone spend individual time with them for companionship and a
listening ear. If this is a role you would be interested in supporting
on an ad hoc basis appropriate to the needs of our patients please
contact Hazel for more details

If you know of anyone that might be interested in any of the above,
please ask him or her to get in touch with us for more details.

In addition;

Hospice Home Support is seeking new volunteers and the next
course is due to start shortly

Hospice Home Support (HHS) is a registered charity that provides
volunteers who give practical and emotional support to patients
and their families at home.




Volunteers are needed to help with everyday tasks like shopping,
going on outings and hospital visits or staying with patients to give
the carer a well-earned break.

Patients who enjoy a weekly visit from a volunteer are enthusiastic:
“Seeing Mark* has made a huge difference to my quality of life,”
said Sue*. “Having somebody to talk, to if | feel like it, has relieved
the stress of a very difficult time in my life.”

Sue appreciates the flexibility of her volunteer. “If I'm unwell and
just need him to sit quietly with me, he does so. If | have the
energy to go to a garden centre and visit a coffee shop, he’ll take
me there. It's a social event for me in a week that often needs a
highlight.”

Mark has been a volunteer for 4 years and has found working with
the organisation very fulfilling. “It has given me enormous insight
into human relationships; | feel I'm doing something worthwhile.”
An important part of the training is to understand the impact
working with terminally ill people may have on you and your own
life experiences. Mark feels that the training was professional and
thorough and he continues to receive support and on-going
training.

* Names have been changed to protect privacy.

An information evening is planned for Tuesday February 9™ 2010
at 7.30pm at The Phyllis Tuckwell Hospice in Farnham. The
training course starts Tuesday 23™ February and continues on
Tuesday evenings for 8 weeks.

As | write this newsletter a group of 30 have just been to see
Calendar Girls at Chichester Festival Theatre. It w as a very

humorous and thought provoking play enjoyed by all. Several
of our volunteers like to be involved in social eve nts and days
out from the Hospice. Obviously trying to please a Il of the

people all of the time is a difficult task but hope fully over the
year we can offer a range of events that will appea | to all
volunteers.

We would be interested to know how many volunteers would
be interested in a day out at Hampton Court Palace Flower
Show (RHS) on Friday 9 ™ July. Obviously a coach would be

provided and the cost would be approximately £28 pe  r person
plus transport costs. Perhaps you could let either Hazel or



myself know you would be interested either via emai | or a
quick telephone call so we can make a decision ast o whether
to proceed or otherwise. If you have any other ide as of an
event you would like to see happening for volunteer s please
do get in contact and let us know

The education programme for volunteers is proving to be very
successful this year to date. The next session is:

“Exploring Bereavement”
Education Session
On
Friday 26th March 2010
In Barnard Education Room

From
1.00 pm — 4.00 pm

The sessions will be run by Karen Sim Davis and Jane
Walker

See Niki — Education Administrator to book and for further
information Ext 460 or niki.parsons@pth.org.uk




The remaining sessions are as follows:

Complementary Therapies for
use in Hospices and Palliative
Care

22nd March 2010

Bridget Purser

Introduction to holistic therapies and their use in palliative care
Case studies and practical group work

Spiritual aspects of a patient’s
journey

21 April 2010

Bridget Purser

Spirituality — exploring the hidden side to palliative care
What is spirituality— is it the same as religion?

What floats your boat?

The dark side — wrestling with demons

The End — issues and experiences we don't like to talk about

Bereavement/Grief
Altered Body Image
Intimacy

20 May 2010
Rebecca Callanan
Catherine Lawton
Joanna Fenning

Exploration of etc
Altered Body Image

Intimacy in hospice environment — considering, exploring
and providing for

Fatigue

SOB

Anxiety management
16 June 2010
Theresa Hopwood &
Sarah Brewster

What is fatigue and its management
Anxiety and management

Breathing and relaxation techniques

Self care
15 July 2010
Bridge Purser

How do we care for ourselves
Awareness

Reflection

Stress management

Ways of self care

As part of our Health and Safety responsibilities we are now
required to provide fire awareness training to ALL Staff and
volunteers on a regular basis. The training is on March 10". If you
are able to attend please contact Niki Parsons to arrange a time —
it is only a half-hour training. It is hoped that we may be able to
bring the training out to shop volunteers to avoid excess travel

The next fundraising event planned is at Frimley Hall hotel and the

details are below:



Please feel free to forward to all of your networks, friends and
business associates!



One of the events planned is a bigger and better re
Fashion Show organised by the Camberley Hospice Sho

the Frimley Hall Hotel

They
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if you would like to be involved.
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QUALITY/ALMOST NEW clothes and accessories, hats, s
If many of our volunteers could provide
outfit it would help to make the event very success
outfits in all are needed. Any surplus donations w
given to the shops to sell. Please contact the Cam
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Volunteer representative | 16.2.10 Barnard | 5pm — Invited delegates only
meeting Room
Receptionists night out 17.2.10 Farnham | 7.30pm — All receptionists
welcome
Student education Evening | 24.2.10 Barnard | 6.30-8.30pm Students and
room parents welcome - (please
contact Christine Chapman)
Hospice Induction day 1.3.10 Barnard | 9.30am (invited delegates
Room only)
Fire training 1.3.10 Hospice | Please book with Niki Parsons
11-5 (1/2
hr
sessions)
Hospice Open Afternoon 18.3.10 Hospice | 10-5pm
Reception Meeting 25.3.10 Barnard | 6pm (includes fire training
room update)
Exploring Bereavement 26.3.10 Barnard | 1-4pm — Book with Niki
room Parsons
Hospice Induction day 7.5.10 Barnard | Invited delegates only
room
Hampton Court visit 9.7.10 Hampton | Will take place if enough

interest




The finance team would like to thank all their volunteers for their
help and support. Behind the scenes the volunteers are always
ready to help out where needed.

At Voluntary Services we recognize the considerable time that
individuals give to the Hospice (last year a whopping 6960 hours!)
and we thank you too for your continued dedication and support.
Since the start of 2010 we have already had many applications for
volunteers to join us at the Hospice. This has enabled us to
increase the number of van drivers who support us in delivering
donations of goods between our shops and we have had many
interested Duke of Edinburgh Students contacting us to complete
their voluntary service with us. Our coffee shop is extending its
hours to include weekends, which volunteers will support and we
are always considering new ways in which volunteers can use their
skills and experience to extend and complement the services of
the Hospice

If you would like to contribute towards further editions of this newsletter or
have a comment to make please let Christine know on 01252 729431 or
christine.chapman@pth.org.uk

A really BIG P.S

The fundraising department are now in the process of
planning all their annual events and as usual there are
many opportunities for you to support the hospice by
either attending or volunteering to help out at an event.
Please find at the end of this newsletter a full list of the
keys events and how you can get involved this year.




2010 Hospice and Community Led Events Volunteer Req  uest
Times
\Vols No of
needed \Volunteers
Date Event Location for Event |needed Types of volunteer roles Further infooneve  nt IContact
Throughout Delivering and collecting
March and a few from |cuddly pets and collection Rachel Kulsdom
up to mid- Easter Pets different  |tins to surgeries and schools rachel.kulsdom@pth.org.uk
April drivers all over catchment area Flexible areas etc. around the area Hospice Led Event 01252 729400 ext 501
Rachel Kulsdom
Spring Macdonald Frimley Hall Hotel & Spa, 9.30am - [|2ata Running Hospice stall and rachel.kulsdom@pth.org.uk
28/03/2010 |[Shopping Fayre |Camberley 4.30pm time. raffle Community Led Event 01252 729400 ext 501
Farnham
Classic & Rachel Kulsdom
Vintage Car 9.30am - Holding buckets and serving rachel.kulsdom@pth.org.uk
11/04/2010 |Show Central Car Park, Farnham 4.30pm Bor4 refreshments Community Led Event 01252 729400 ext 501
From
8am-no
later than Rachel Kulsdom
Brighton early Minimum  [Role allocated by the Brighton rachel.kulsd om@pth.org.uk
18/04/2010 [Marathon Brighton evening. |of 1 vol Marathon Community Led Event 01252 729400 ext 501
10am - Rachel Kulsdom
Surrey Heath 4pm 2 ata Running Hospice stall, selling rachel.kulsdom@pth.org.uk
01/05/2010 |Show Frimley Lodge Park, Frimley Green approx time. music event tickets. Gommunity Led Event 01252 729400 ext 501
Mayor of Surrey
Heath Charity Car park and crowd Rachel Kulsdom
Music Event 4.30pm - marshalls, selling raffle rachel.kulsdom@pth.org.uk
01/05/2010 |(Open Air) Frimley Lodge Park, Frimley Green 11.30pm |over 10 tickets etc. Community Led Event 01252 729400 ext 501
Rachel Kulsdom
Farnham Duck rachel.kulsdom@pth.org.uk
08/05/2010 [Race Borelli Walk, Farnham all day at atime  [Running Hospice stall Community Led Event 01252 729400 ext 501




Spring Fantasia
featuring
Quintessentially

On door and serving

Rachel Kulsdom
rachel.kulsdom@pth.org.uk

09/05/2010 |Wind Farnham Castle ffom 4pm_a|couple refreshments Community Led Event 01252 729400 ext 501
Rachel Kulsdom
10.30am - running stalls, serving rachel.kulsdom@pth.org.uk
22/05/2010 |Hospice Fete [Sostrey Meadow, Farnham 5.30pm ots refreshments etc. Hospice Led Event 01252 729400 ext 501
Rachel Kulsdom
Stall at Donkey 10.30am- |2 ata rachel.kulsdom@pth.org.uk
31/05/2010 |Derby George V Playing field, Farnborough 5.30pm time. running a stall Community Led Event 01252 729400 ext 501
a few from |Delivering and collecting Rachel Kulsdom
Throughout different  [Tea@3 packs to individuals rachel.kulsdom@pth.org.uk
June Tea@3 Drivers all over catchment area Flexible areas around the area Hospice Led Event 01252 729400 ext 501
various
times
between Rachel Kulsdom
Walk for the 8.30am marshals, registration, rachel.kulsdom@pth.org.uk
06/06/2010 |Wards Start and Finish at Tilford Institute and 1pm |ots serving refreshments Hospice Led Event 01252 729400 ext 501
Rachel Kulsdom
Farnham 6pm - Dressing up and joining our rachel.kulsdom@pth.org.uk
26/06/2010 |Carnival Farnham 7.30pm lots float. Community Led Event 01252 729400 ext 501
various
times
between Rachel Kulsdom
8am and Marshals, registration, rachel.kulsdom@pth.org.uk
11/07/2010 |Summer Cycle $tart and Finish at Waverle y Abbey House 4pm ots serving refreshments Hospice Led Event 01252 729400 ext 501
The White Dove Rachel Kulsdom
Collectors 10.30am - rachel.kulsdom@pth.org.uk
08/08/2010 |Transport Show |Kingsley Sports Ground, Nr Bordon TBC 3or4 manning Hospice stall Cpmmunity Led Event 01252 729400 ext 501
times
between marshals, registration, Rachel Kulsdom
Steps Under the |Start at Shalford Park, Guildford and Finish at 9pm and merchandise stalls, serving rachel.kulsdom@pth.org.uk
11/09/2010 |Stars Puttenham and PTH 6am lots refreshments Hospice Led Event 01252 729400 ext 501




Farnham

Pilgrims Rachel Kulsdom
Marathon & Half 8am to \Water stands, Start, rachel.kulsdom@pth.org.uk
19/09/2010 |[Marathon I'he Sands, Farnham TBC 10+ Registration Community Led Event 01252 729400 ext 501
Rachel Kulsdom
Farmers Market 8.30am - rachel.kulsdom@pth.org.uk
24/10/2009 |tea tent Central Car Park, Farnham 2.30pm 4 at a time [running refreshments stall. Community Led Event 01252 729400 ext 501
Rachel Kulsdom
Santa Fun Run: 10:30am - marshalls, on the day rachel.kulsdom@pth.org.uk
05/12/2010 |Aldershot Aldershot 12:30pm Bto 10 registration Hospice Led Event 01252 729400 ext 501
Rachel Kulsdom
06/12/2010 marshals, refreshments, rachel.kulsdom@pth.org.uk
(TBC) Light Up A Life Rhyllis Tuckwell Hospice n - 8pm lots glowstick sellers Hospice Led Event 01252 729400 ext 501
Rachel Kulsdom
Santa Fun Run: 11:30am - marshalls, on the day rachel.kulsdom@pth.org.uk
12/12/2010 |Guildford $toke Park, Guildford 1pm 8 to 10 registration Hospice Led Event 01252 729400 ext 501
Rachel Kulsdom
Music at 6:30pm- rachel.kulsdom@pth.org.uk
16/12/2010 |Christmas TBC, Farnham 9:30pm 4 t0 6 On the door, Refreshments Hpspice Led Event 01252 729400 ext 501
Rachel Kulsdom
rachel.kulsdom@pth.org.uk
If you have any auction prizes, we would love to hear from you! 01252 729400 ext 501
Times No. of
\volunteers |volunteers
Date Event L ocation needed needed Types of volunteer roles Further info on eve IContact




One or

two hour Mayor of Surrey Heath -

slots from Charity Appeal Collection Rachel Kulsdom

9.30am - day. PTH is Charity of the rachel.kulsdom@pth .org.uk
17/04/2010|Flag Day Different locations over Surrey Heath Boro  ugh |4.30pm Lots Collecting donations with atin  |Year with Macmillan. 01252 729400 ext 501

One or

two hour

slots from Rachel Kulsdom

9.30am - rachel.kulsdom@pth.org.uk
24/07/2010|Flag Day Farnborough Town Centre 4.30pm Lots Collecting donations with a tin 01252 729400 ext 501

One or

two hour

slots from Rachel Kulsdom

9.30am - rachel.kulsdom@pth.org.uk
12/06/2010|Flag Day [Tesco Aldershot 4.30pm 2 per hour [Collecting donations with a tin 01252 729400 ext 501

One or

two hour

slots from Rachel Kulsdom

9.30am - rachel.kulsdom@pth.org.uk
22/12/2010|Flag Day Guildford Town Centre 4.30pm Lots Collecting donations with a tin 01252 729400 ext 501

Please be aware that we will be holding Flag days in

the locations listed below but the dates are awaiting

confirmation from the relevant councils. We will |

et

Rachel Kulsdom
rachel.kulsdom@pth.org.uk

you know as soon as these have been confirmed, but | et us know if you can pencil these dates in your dia ry. 01252 729400 ext 501

One or

two hour

slots from Rachel Kulsdom

9.30am - rachel.kulsdom@pth.org.uk
20/11/2010|Flag Day Aldershot Town Centre 4.30pm Lots Collecting donations with a tin Christmas lights switch on.  |01252 729400 ext 501

One or

two hour

slots from Rachel Kulsdom

9.30am - rachel.kulsdom@pth.org.uk
10/04/2010|Flag Day Camberley/Frimley Town Centre 4.30pm Lots Collecting donations with a tin 01252 729400 ext 501




One or

two hour
slots from Rachel Kulsdom
9.30am - rachel.kulsdom@pth.org.uk
11/12/2010|Flag Day Farnham Town Centre 4.30pm Lots Collecting donations with a tin 01252 729400 ext 501
One or
two hour
slots from Rachel Kulsdom
9.30am - rachel.kulsdom@pth.org.uk
23/12/2010|Flag Day Godalming Town Centre 4.30pm Lots Collecting donations with a tin 01252 729400 ext 501
One or
two hour
17/07/2010 slots from Rachel Kulsdom
OR 9.30am - rachel.kulsdom@pth.org.uk
31/10/2010 |Flag Day Sainsbury's Water Lane 4.30pm B per hour |Collecting donations with a tin 01252 729400 ext 501
One or
two hour
slots from Rachel Kulsdom
9.30am - rachel.kulsdom@pth.org.uk
October date |Flag Day Sainsbury's Godalming 4.30pm 3 per hour [Collecting donations with a tin 01252 729400 ext 501
One or
two hour
slots from Rachel Kulsdom
9.30am - rachel.kulsdom@pth.org.uk
October date |Flag Day Waitrose Godalming 4.30pm B per hour [Collecting donations with a tin 01252 729400 ext 501
One or
two hour
slots from Rachel Kulsdom
9.30am - rachel.kulsdom@pth.org.uk
14/08/2010|Flag Day [Tesco Guildford 4.30pm 3 per hour [Collecting donations with a tin 01252 729400 ext 501
One or
two hour
slots from Rachel Kulsdom
9.30am - rachel.kulsdom@pth.org.uk
06/11/2010|Flag Day Sainsbury's Burpham 4.30pm B per hour [Collecting donations with a tin 01252 729400 ext 501




