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“Here for life”

This edition promises to be a bumper one with lots of news, initiatives and good news
to share.

Firstly 1 am delighted to say that the Hospice is a ble to continue its plans for
development. Please see the communication from Sar  ah Brocklebank below:

Dear colleague

| am writing with an exciting update about the next stage of our 30:30 Vision. We are currently
preparing plans to enable us to go to tender for the next stage of the Hospice’'s estate
development, planning permission for which has been held since 2005. This will take us a
step closer to delivering our 30:30 Vision of offering increased patient choice and delivering a
range of quality services. As you know, our 30:30 Vision was drawn up in light of patient
feedback as well as local needs assessments which demonstrate the need to develop more
community based services. It is also in line with the Government's End of Life strategy -
focusing on increasing the amount of patient choice we offer.

The first significant step of our 30:30 Vision was taken in July 2009 when we were delighted to
re-open the final two beds on our In-Patient Unit, which were closed in 2006, bringing our total
bed complement here at the Hospice to 18. We are now looking at how best to develop our
services out in the community - to enable our doctors, nurses, therapists and Patient & Family
Services (PAFS) team to support people in their own homes, as well as to work with local
nursing homes to increase their staff's palliative care knowledge and expertise. To do this
comprehensively, we need to provide extra space at the Hospice - which is what this next
stage of the Hospice’s estate development is about.

This development has been made possible due to the generosity of local benefactors who
have remembered the Hospice in their wills; we know that the benefactors would have wanted
the Hospice to use their legacies in a way that builds for the future and allows the Hospice to
continue to provide high quality specialist care for local people.

Specifically this new development will provide:

Additional out-patient consulting rooms for patients and their families to see any member of
our multi-disciplinary clinical team;

More space for complementary therapy sessions for patients and their families;

A base for an expanded community team of specialists and a Hospice at Home team so that
they can work efficiently and effectively out in the community and visiting patients in their own
homes;

A more modern and airy reception and waiting area;

More training and meeting rooms to complement that of the recent Robin Barnard Education
Room.

We hope to be able to go to tender in January 2010 and, should tender responses be as
anticipated and within budget, we would expect work to start towards the end of March 2010.



I'll keep you updated with developments over the coming months, but | don't expect there will
be much more to say before the New Year. Watch this space!

As you will be aware, we receive less than 16% of our funding from the NHS so are - and
continue to be - hugely reliant on our local community for their continuing financial support to
enable us to provide our services, 24 hours a day, 365 days a year. This message is as true
now as it ever has been - and we hope that our community will want to join us as we take this
next step along our 30:30 Vision - in effect, we are "building the building" thanks to the
generosity of local benefactors and money left to us in their wills - we need the community to
help us put the staff and equipment inside to make it all work!

Kind regards,
Sarah Brocklebank

URGENT REQUEST

You will all have noticed also over the summer holidays that we have updated our car parking
facilities with some additional spaces. In order to ensure that the car park is used to its
optimum capacity some of the spaces will be double-parked. In order to track who is parked
where, if you are a regular volunteer at the Hospice could you please inform Reception of your
car make, model, colour and registration as well as the area in which you regularly volunteer.
Reception will then prepare for a you a card which should be displayed on your dashboard at
all times whilst on Hospice premises.

Ward/Coffee Shop

Over the past six weeks, the Coffee Shop has been open | am please to say the feedback has
been very positive regarding quality of food and price. | would like to say a huge thank you to
all the Coffee Shop volunteers for making this new adventure such a success for our patients
relatives and staff so far. We do, however, need more Coffee Shop volunteers, particularly on
a reserve basis to cover holidays and sickness. If you feel this is something you'd like to
undertake or know of a colleague who would be interested, please do not hesitate to contact
us.

The official In-Patient Unit and Coffee Shop opening took place on the 7th September in the
presence of the mayors of Farnham and Waverley, and was highlighted by the release of 18
doves to mark the 18 beds now available.

Camberley shop celebrate 10 years

On 23rd July, Camberley shop celebrated their 10th anniversary. Twenty or more volunteers
gathered to mark the occasion and celebrate the success of the Phyllis Tuckwell Hospice
shop in Camberley. Some of the original volunteers were present and reminisced about first
opening a Hospice shop at the original premises, and the subsequent move to bigger and
better accommodation across the road. Many volunteers met each other for the first time as



for many years they had worked on different days and amusing stories were exchanged about
‘volunteering in a charity shop'!

Tracey, who is now back at the Camberley premises, provided a lovely buffet lunch and made
everyone feel very welcome. It was a good opportunity to present Long Service Awards, both
10 and 5 year, to those volunteers who had given so much of their time.

In his short speech Tim thanked all the volunteers on behalf of the countless patients and
families over the years who have benefited from the care of the Hospice. The continued
success of the Hospice has been possible in part due to success of the Camberley shop and
the hard work of the volunteers contributing to the much needed income.

Fundraising

Fundraising have had a successful period over the summer and are entering Autumn with the
same gusto. Below are a few of the initiatives, ideas and requests for volunteer support over
the coming months:

A message from Corporate Fundraising...

In these difficult times, it makes sense to make the most of all our resources, and Corporate
Fundraising is no different in that respect. With that in mind | wanted to make a couple of
specific requests to you, in the hope that you might be able to help either directly, or by asking
within your own network of friends, relatives and colleagues.

Firstly a very specific request: Does anyone have any contact names of individuals working in
the large companies in Guildford? Of specific interest to me are the following:

Avaya, RBS, Colgate-Palmolive, Ericsson, UOP, Electronic Arts, Sonofi Aventis, Standard
Life, Hyder Consulting, PKF, and Syngenta - all major employers in the town, with whom we
have little or no connection. Sometimes an introduction can be so much better than just
knocking on a door, cold-call style, so any help you might be able to give would be much
appreciated!

Secondly, on a more general note, | am about to launch an initiative to encourage local
businesses to pledge £10 per month - an amount that even in the current climate would hardly
make a dent in any balance sheet. | will be launching this to all businesses in the area over
the coming months, but if you think you know of a company that might be up for this, please
do not hesitate to pass on their details to me.

Your help in this is much appreciated.

Andrew Cox, Corporate Partnerships Manager

Can you help us sell raffle tickets?

The Hospice's 30th birthday draw takes place at the end of September and we have more
tickets to selll We are looking for volunteers to man a table in each of the Hospice's shops and
target customers with raffle tickets. If this is something you could help us with or you know of
any other outlets we could sell our tickets through, please contact us!

October: Big Pub Quiz

Do you know of a pub local to you that would be willing to hold a quiz in aid of the Hospice
during the month of October? We can supply everything they need including the quiz - we just
need pubs to host it' Each winning team from each quiz will go forward to represent their pub
in the BIG PUB QUIZ FINAL in November. Please contact Chloe on 01252 729446 or email
chloe.edwards@pth.org.uk_for more information.



Hospice Open Day: Thursday 22nd October

The Hospice is holding an Open Day on Thursday 22 October to enable visitors to tour each
of the services, meet the teams and find out more about what we do.

We have the following available sessions:

12pm to 1.30pm
1.30pm to 3pm
3pm to 4.30pm

If you know anyone who would like to find out more about the Hospice, whether as a
prospective patient, potential volunteer or an interested member of the community, please ask
them to contact Elle Georgiou, Communications Manager, on 01252 729433 or
elle.georgiou@pth.org.uk to book one of the above sessions. Please note that the open day is
for over 16s only.

(Additional note from Hazel and Christine — we would like a few volunteers to help us at this
event and tell potential volunteers about the frights and delights of volunteering at the Hospice
so if can help can you contact one of us.)

Alternative Gift Cards

If you're stuck trying to think of a suitable birthday, wedding, anniversary or Christmas gift, we
have introduced a range of alternative gift cards. There are eight designs representing how
our patients describe their experience of the Hospice. Simply choose your favourite and select
an amount you would like to donate in lieu of a gift, and you will get a beautiful card to present
to your friend/relative that shows you have made a donation to the Hospice as a gift on their
behalf. Alternative Gift Cards are available online at www.pth.org.uk or from the Hospice
Reception. If they prove popular we hope to make them available more widely. Please spread
the word and encourage people to consider giving someone and Alternative Gift Card.

Home Money Boxes

We have just had our Home Money Boxes redesigned to reflect the Hospice birthday and
30:30 Vision. Please contact Rachel Kulsdom on 01252 729501 or email
rachel.kulsdom@pth.org.uk if you would like to be sent one or know of someone who would
like one.

Christmas Pets Drivers

Each Christmas you will see our Christmas Pets (small Christmas soft toys) available from lots
of different local sites. However we are in real need of drivers willing to deliver the boxes of
pets to each site. If you can help take Christmas Pets to sites in your local area, please
contact Rachel 01252 729501 or email rachel.kulsdom@pth.org.uk.



Can you be our Santa?
We will be benefiting from all money made at Aldershot’s Wellington Centre Santa’s Grotto
this year which is great... One problem is - they don’t have a Santal

The centre would rather not pay for a Santa and would instead like to donate what they would
have paid to the Hospice. They wondered if we have any volunteers that might like to take it in
turns to be Santa? It's just at weekends near Christmas. If you are interested to know more,
please contact Ruth in fundraising on 01252 729451 or email ruth.scammell@pth.org.uk.

Wine@9

This year we are encouraging people to invite their friends and family round for festive drinks
and remember the Hospice this Christmas time. We are putting together a Wine@9 pack so
please do contact us if you would like to host a Wine@?9 drinks party for the Hospice over the
winter months.

Just a small note to remind all our volunteers that they should
wear their name badges whilst on duty.
Please contact Hazel if you have lost or need a new  badge and pick up a temporary one
form Reception which you can wear whilst you are in the building.

Courses for volunteers

Voluntary Services have been lucky enough to have a range of training/development courses
taking place over this year. The course below might be of interest to those working in Day
Hospice or who are in close contact with the patients. Full details can be obtained from Niki
Parsons on 01252 729460 or niki.parsons@pth.org.uk

Hand and Foot
Massage Workshop
on
29" October 2009 in Day Hospice

9.30 am — 12.30 pm: HAND MASSAGE
1.00 pm — 3.30 pm: FOOT MASSAGE

The morning session can be taken on its own. However, if you would like to complete the
afternoon session you must have completed the morning session beforehand.

Of interest to everyone who volunteers may be the n  ew education programme. This
was run a couple of years ago and due to its popula  rity is to be repeated from October
this year. It is a series of one-day presentations considering all aspects of palliative
care, which can be booked on a one off basis, orth e whole course can be attended. It is
offered in the first instance exclusively to volunt eers. Full details of the courses and
how to book are included at the end of this newslet  ter. If you have any further queries
please do not hesitate to contact Christine or Niki for further information.

Long Service Awards

Christmas is fast approaching and the year will nearly be finished. We felt that it nice to
celebrate the end of the year with those that have given long service throughout for five, ten or
twenty years in 2009 and to invite everyone along for tea and cake to celebrate with them.
This is to take place on Friday 20" November at 3pm in the Barnard Room. Those eligible to
receive a long service award will be notified separately but | would like to empathise that all
are invited to come and see and have cake before the frantic period of Christmas. In order to




cater adequately we would appreciate it if you could either phone, email or return the reply slip
below to indicate whether you would be able to attend or otherwise.

This will be one of the activities to ring the changes from our usual Christmas cheese and
wine supper. The other activity we thought we would rousing would be a visit to see Calendar
Girls at Chichester Festival theatre on Wednesday 3 February 2010 for the matinee
performance. The cost will be £34 (£26.55 for the theatre and £7.45 for the coach) and will be
open to volunteers and their friends on a family on a first come first served basis. We have
reserved 53 tickets and if you would like to attend the reply slip and payment must be returned
to me by Wednesday 30" September if possible. (Please see end of newsletter for reply slip.)
Cheques to be made payable to Phyllis Tuckwell Hospice and sent back FAO Christine
Chapman c/o Voluntary Services.

'l laughed and I cried and then | rejoiced!
Baroness Betty Boothroyd

Hampton Court Flower Show
We are also planning a visit to the RHS Hampton Court Place Flower Show next year (approx.
cost £35) for either the 7™ or 8" of July 2010 so pencil the date in your diary now.

The new recycling centre is now up and running at Dogflud Way. As with any change there
have been teething issues, but it is now all systems go. Please do pop down and see the
paperchasers in their new environment and meet Jane and the team at the Donation Centre.
All papers can be taken down there for recycling between the hours of 9am to 4.30pm
Monday to Saturday. Jane also has a need for volunteers to sort our many donations on
weekday mornings so if you can help out please give her a call on 01252 710679.

Congratulations to our young volunteers!

Just a short congratulations to all our younger volunteers who achieved success in their A-
levels and GCSEs this year (including my own daughter — well done Gemma, in case you
read this!). Many of them are going on to pursue medical careers and we have a new group to
welcome who are just starting or are in the middle of their A-levels.

Volunteering statistics
Just recently | have been reviewing some of the statistics relating to volunteering and |
thought they might be of interest to you all:

Currently we have a retention rate of 90% which just shows how committed you all are to
the Hospice.

Over 20% let us know of other skills you have which you are willing to share with the
Hospice increasing the level of service we are able to offer our patients and families. If
anyone else wishes to confess to a talent/level of knowledge that they would like to share
please let us know — we never know when we might need a fluent Spanish speaker, a
seamstress of a good cake-baker!




Only 20% historically have attended induction — this figure is increasing but many of you
who have been with us for some time may not have attended an induction day when you
joined the Hospice. If you would like to find out more about the Hospice please contact
Niki Parsons on 01252 729460 or niki.parsons@pth.org.uk who would be delighted to
send you details of the next induction day. It is still interesting even if you have been with
the Hospice for some time or would like a refresher.

49% of you are now on email — yippee! This saves costs to the Hospice and is a quick
effective way of communicating with each other. (Please do let me know if you change
your email address). Please rest assured however that those of you who prefer traditional
methods will still receive all relevant information either via the notice board or via hard
mail). Who knows what may be next — group text messages or volunteer mail!

Those that attend training and development opportunities is still low at just 14% of you
accessing training over the past 5 years and these are the mandatory courses which are
most relevant to your role. Why not use the rest of 2009 and 2010 to look at some of the
additional training opportunities for volunteers and in particular the volunteer education
programme?

Below are a few more charts which show who you are, where you come from and what
you do...

O Admin
| Ward
O Shops

Volunteering Roles

[ Paperchasers
B Escort

@ Driver

W Flow ers

O Minibus Driver
36% W Reception

W Suppers

[ Day Hospice
O Therapist

W Councellers

6 295 105 5%

W Fundraising

W Gardeners

We have tried to allocate every role into one of the above categories but recognise that a few
of you have specific roles, which may not be listed here. It is interesting that those working
‘outside’ the Hospice and those working within the Hospice are nearly equally now.



Volunteering Ages

o<18
m19-25

H 26-40
m41-65

W 66-80

Il 80+

W Undisclosed

Many of us are cagey about our ages it seems! Also interesting to note that these figures
reflect all the volunteers we currently have with us and if | was to do a chart for applications it
would show a much larger figure for the under 25s who in 2009 have made up 40% of our
applications.

Volunteering by Gegraphy

O Farnham

B Camberley
OAldershot
OFleet

H Farnborough

O Cranleigh

B Guildford
OHaslemere Area
B Godalming

B Other

No surprises here, but where do all the ‘others’ live? (Actually this was used for the outreach
villages and those many volunteers who cut across counties to support the Hospice.)



Volunteers by Gender

m Male

m Female

Where are all the men? Again this statistic is based on historical records for all our volunteers.
Twenty years ago volunteering seemed to be dominated by females, but | am pleased to say
that in the three years | have been here the difference in number between male and female
applicants has diminished and now over a quarter of our applicants are men. This creates a
nice balance of skills and qualities.

Your dedication, commitment and the attitude with which you undertake your volunteering is
consistent and unfailing, which makes all the difference to what we can do at the Hospice. A
big thank you!

Volunteer meetings
Please find below the meetings for the coming months for volunteers. Please make a note of
the date, time and venue.

Volunteers Date Venue Time
Volunteers representatives 16.9.09 Barnard 5pm
Room
Receptionists 23.9.09 Day 6pm
Hospice
Volunteer Education 9.10.09 Barnard 9am to
Programme: What is cancer? Room 3.30pm
Volunteer Education 9.10.09 Barnard 9am to
Programme: What is non- Room 3.30pm
cancer?
Hospice Open Day 22.10.09 | Hospice 12pm to
(Please book onto a session) 4.30pm
Foot Massage Course 29.10.09 | Barnard 9.30am
Room to
3.30pm
Drivers 2.11..09 | Day 6pm
Hospice
Receptionists/Administrative 2.11.09 Barnard 10.30am
Moving and Handling Training Room to 12pm
Receptionists/Administrative 12.11.09 | Barnard lpmto
Moving and Handling Training Room 2.30pm




Long service Awards 20.11.09 | Barnard 3pm
Room
Induction day 3.12.09 Barnard 9.30am
(for all new volunteers) Room to
2.30pm
Receptionists/Administrative 4.12.09 Barnard 10am to
Moving and Handling Training Room 11.30am
Volunteer Education 7.12.09 Barnard 9am to
Programme: A patient’s Room 3.30pm
journey
Calendar Girls 3.2.10 Chichester | 12pm
meet
Student twilight session 24.2.10 Barnard TBC

Room




Reply Slips

(Please tear off and return by post, or email to
christine.chapman@pth.org.uk or phone 01252 729431)

Long service awards

I/'we would like to attend the long Service awardso n
Friday 20 ™ November

Name
Tel Contact no

Email

Calendar Girls

| would like ... tickets to see calendar girls on We  dnesday 3 "
February 2010

| enclose cash /cheque for the sum of

......................... (Price per person £34 to include coach and theatre ticket —
cheques to be made payable to Phyllis Tuckwell Hospice)

Name
Tel Contact no
Mobile tel number

Email




